
                                                                                                

                                                                                                         

 

Tata Power inaugurates Ajmer’s first ‘All-women’ Customer Relations Centre 

 
~Customer Relations Centre to be entirely run by women trained to deliver enhanced Customer 

Experience~ 

 
 

 
 
 

 

 

 

 

 

 

 

 
Details of Tata Power’s New All-Women Customer Relations Centre 

 
 

 

 

 

 

 

 

 

 

 

 

 



   

 
  

 

 

 

Jaipur and Delhi, November, 2018: Tata Power, India’s largest integrated power company, has always worked 

towards empowering women. With a vision to strengthen economic diversification for the company, influencing 

the employability and empowerment of the local women, it conceptualized India’s first ‘All-women’ Customer 

Relations Centre (CRC) for power utility customers this year by inaugurating its First Customer Relations centre 

in Mumbai.  

 

With an aim to give momentum to this vision and provide their talented and highly skilled women employees 

with new avenues for growth and development, the company inaugurated Ajmer’s first “All-Women’ Customer 

Relations Centre.  

 

The centre will entirely be managed and run by Tata Power Ajmer's women employees. All functions from the 

Consumer Service Representative to security will be handled by women. At the centre, consumers will be able 

to access Customer Care Centre  new connection, name change, load extension, meter replacement, bill fixation 

etc. and a single window program is implemented to resolve consumer complaints within the stipulated time.  

 

Speaking on the occasion, Mr. Yogesh Luthra, CEO, Tata Power Ajmer said, “This is Tata Power Ajmer’s 

positive step towards women empowerment. We believe in presenting equal opportunities to all employees, 

irrespective of their gender. In today's time, women have proved to be at par with men in every field.” 

 

The inaugural event was graced by Alok Srivastava, Head Corporate Affairs; Kailash Mali, CFO; Manish Jain, 

Chief Commercial Officer; Prashant Singh, Chief Operation Officer and Surendra Shekhawat ,Advisor.  

 

For further reference, visit the social media handles at: 

 

 Twitter | https://twitter.com/TataPower?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor 

 Linkedin | https://www.linkedin.com/company/tata-power/ 

 Facebook | https://www.facebook.com/tatapower 
 

Address : 

Tata Power All women Customer Care Centre ,33 KV Sub Station, Vaishali Nagar, Ajmer , Rajasthan 
 

 

https://secure-web.cisco.com/1ZKMBEw2AzcsrF-kvbmgcGALSGOkuhZPS2WVJX7g_KNDYrIZw_OtonVFq8dX8Txw3JPpQdhHO2F2b0JxADIsUVGwmnQfu-zjEEi-4dGIdxUS37g_9yzn-4qdf0UTZzVX43oyw0OQFm_65xElWmpeW0aZyA50W63r_gHqiNxq9UliiuaHkA6hRoqSvDb3HO1AAHIT6XNbK7xQTNXqNo5hWD02Ts825tA21zaKMISnjtefYUpithe2PUWQ-0OVg7Fm0HH4ts0L0GKH94Y9Eyd-rNgWUdCYM7t_eVicr81SWkW4tPTXLianN5xYhKWDSSrJqk7GKVYmm7yW6rzW_B1SNEQ/https%3A%2F%2Ftwitter.com%2FTataPower%3Fref_src%3Dtwsrc%255Egoogle%257Ctwcamp%255Eserp%257Ctwgr%255Eauthor
https://www.linkedin.com/company/tata-power/
https://secure-web.cisco.com/1nJryz0x3OE6mSMTEFqydMzbPwsaEhhAccNf_p5RUOpU6QwAYqHxFYb3xtfZgtCyFvF9BBjSCEN--JhpcBvJXmKcfxOiDOWooQouSIjLDRfCfLyZo0fm7SEwA49X5x0DvBrS6LUUKIiOsKwllvWczdurkSj6b4BgGNZTF0Wxj9el0cxvSme9Us3zFuBEkleSmdQSNb9LMkEncM65TzN15CXtV5edMHXQqYMAuboRO6BX-q_Hj4EeGH5I8G5Agh-R7_t9RO-VkyORhETeLGxSbVNJ8-CfxVMocCK1_JSfMAWKYHMk7rON3uOKqyVTdD6Pwr8fW7-VMCgRF17KkMLTCNg/https%3A%2F%2Fwww.facebook.com%2Ftatapower


   

 
  

 

 

 

For further information, please contact: 

Shalini Singh 
Chief-Corporate Communications & Sustainability 
The Tata Power Company Limited 
Email: shalinis@tatapower.com 

Payal Tiwari & Priyanshi Shah 
Adfactors PR 
9930811164 & 9920368044 
Email: payal.tiwari@adfactorspr.com  
priyanshi.shah@adfactorspr.com  
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